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Introduction
This report is based on the GCR Index, a unique ranking of medical clinics, scored according
to apparent levels of standards in the 4 GCR quality pillars of clinic expertise, facilities,
services & patient outcomes.
The Global Clinic Rating employs 100's of carefully calibrated performance indicators to
provide the most comprehensive and balanced comparison of healthcare clinics available in
the world, which are depended on worldwide by patients, doctors, insurance companies and
governments.
The GCR rankings are based on the GCR Score, a proprietary algorithm developed by leading
healthcare and big data experts. It enables healthcare clinics to know their current quality
score, track their performance over time and compare their clinics apparent reputation to
their competitors or to other clinics within a city, country or worldwide.
Thousands of healthcare clinics in more than 170 countries, including some of the most
recognized medical clinics in the world, rely on the GCR to better understand and improve
patient satisfaction and to profit from the GCR International Accreditation scheme.

Contact:
contact@gcr.org
+44 20 3287 7274
gcr.org
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Poland - Best Dental Clinics
Total of dental clinics evaluated:
Average score per dental clinic:

1890
2.6

The 10 best dental clinics by GCR Score:
Dentim Clinic

4.83

Luxdentica Clinic

4.73

INDEXMEDICA

4.19

Centrum Stomatologiczne Zakopianka

4.18

Project Smile Dental Clinic

4.14

Stomo Clinic

4.00

Denta-Med Całodobowe Centrum…

3.99

DENTestetica

3.98

CZAR-DENT

3.96

Galeria Uśmiechu

3.70
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The GCR star symbol represents that the clinic has been officially assessed and accredited as meeting or being
above the international medical clinic standards and uses the data provided by the GCR to constantly keep
improving its quality for the patients.
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The 10 best dental clinics in detail

#1

Dentim Clinic

4.83

5.00

4.76

4.70

4.83

#2

Luxdentica Clinic

4.61

5.00

4.62

4.92

4.73

#3

INDEXMEDICA

3.86

4.50

4.33

4.73

4.19

#4

Centrum Stomatologiczne Zakopianka

3.76

5.00

4.23

4.40

4.18

#5

Project Smile Dental Clinic

3.52

5.00

4.24

4.95

4.14

#6

Stomo Clinic

3.59

4.50

4.17

4.54

4.00

#7

Denta-Med Całodobowe Centrum
Stomatologiczne

3.85

4.50

3.12

4.65

3.99

#8

DENTestetica

3.54

4.50

4.14

4.58

3.98

#9

CZAR-DENT

3.52

5.00

3.13

4.87

3.96

#10

Galeria Uśmiechu

3.30

4.50

2.85

4.80

3.70

Clinic
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The 10 best clinics by expertise
Dentim Clinic

4.83

Luxdentica Clinic

4.61

INDEXMEDICA

3.86

Denta-Med Całodobowe Centrum…

3.85

Centrum Stomatologiczne Zakopianka

3.76

Stomo Clinic

3.59

DENTestetica

3.54

Project Smile Dental Clinic

3.52

CZAR-DENT

3.52

Galeria Uśmiechu

3.30
0

1

2

3

4

5

The 10 best clinics by facilities
Dentim Clinic

5.00

Luxdentica Clinic

5.00

Centrum Stomatologiczne Zakopianka

5.00

Project Smile Dental Clinic

5.00

CZAR-DENT

5.00

INDEXMEDICA

4.50

Denta-Med Całodobowe Centrum…

4.50

Stomo Clinic

4.50

DENTestetica

4.50

Galeria Uśmiechu

4.50
0

1

2
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The 10 best clinics by services
Dentim Clinic

4.76

Luxdentica Clinic

4.62

INDEXMEDICA

4.33

Project Smile Dental Clinic

4.24

Centrum Stomatologiczne Zakopianka

4.23

Stomo Clinic

4.17

DENTestetica

4.14

CZAR-DENT

3.13

Denta-Med Całodobowe Centrum…

3.12

Galeria Uśmiechu

2.85
0

1

2

3

4

5

The 10 best clinics by outcomes
Project Smile Dental Clinic

4.95

Luxdentica Clinic

4.92

CZAR-DENT

4.87

Galeria Uśmiechu

4.80

INDEXMEDICA

4.73

Dentim Clinic

4.70

Denta-Med Całodobowe Centrum…

4.65

DENTestetica

4.58

Stomo Clinic

4.54

Centrum Stomatologiczne Zakopianka

4.40
0

1

2
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Methodology
The GCR is an organization that evaluates healthcare clinics worldwide. Those have their
own website, are mentioned in medical clinic directories or have at least 5 reviews on an
independent website.
These clinics are automatically added to the GCR Index and scored upon the publicly
available information given about each clinic.
Verified clinics have had their clinic information updated by the clinic owner or member of
staff or have been personally inspected by a GCR representative.
Accredited clinics have been personally inspected by a GCR representative and have had
consultation support to collect and improve on any missing or weak data.
The Global Clinic Rating employs 100's of carefully calibrated performance indicators to
provide the GCR Score for any particular clinic in the following areas:

Clinic Expertise:
This includes how long the clinic has been in existence at its current location, the clinic's
accreditations, awards and certifications, how long the doctors have worked in their chosen
medical fields and what are their medical studies and accreditations.

Clinic Facilities:
This includes both diagnostic & treatment technology available, as well as non-medical
facilities.

Clinic Services:
This includes both medical & non-medical services that the clinic provides to its patients.

Patient Outcomes:
The total & average score of the clinic’s reviews across various independent websites, such
as Facebook, Google+, Yelp and medical clinic focused review sites.
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About the GCR
GCR - the Global Clinic Rating supports medical clinics worldwide with a score based on their
apparent level of expertise, facilities, services and patient feedback. The GCR allows anyone
to quickly compare clinics within any regional area with a 1-5 star score, similarly as you
would compare excellent hotels or restaurants.

For Patients
Obviously, there's more to choosing the right clinic than the cost of treatment. But because
private medical care is a highly personalized interaction between the patient and medical
team and varies in degrees of complexity, it has been in the past difficult to give absolute
guidance on what constitutes a “good” medical clinic.
However, the GCR - Global Clinic Rating sets out to assist patients & local governments in
doing just that. Through the GCR clinic score, GCR rank & GCR index - patients can now see,
based on facts - exactly which are the leading clinics in their local area and abroad.
See more at gcr.org

For Clinics
Your clinic's reputation = your clinic's revenue. That's what we've learnt here at the GCR
through assessing over 432,000+ medical clinics worldwide.
We can help your clinic by providing a summary of your clinic's reputation, showing you
all your online patient review scores in one place, helping you to identify issues /
opportunities for growth and if your clinic is above the international average, we can help you
promote your clinic as an "international standard".
We can also provide your clinic with the tools to:
•
•
•
•
•

See where you stand against any clinic in the world
Benchmark and improve patient satisfaction
Ask questions and gain expert advice from our team
Identify positive and negative clinic trends
Find out how your clinic's reputation performs over time

Contact the GCR today to add, update or accredit your clinic on
contact@gcr.org

© GCR 2018. All trademarks, logos are property of their respective owners.

Featured GCR Accredited Clinics

These clinics provide state-of-art medical services and have
successfully passed GCR rigorous accreditation process to prove
services facilities expertise and feedback excellence at their clinic.
They are the upcoming clinics that might appear in the next edition
of the Top 10 country clinic report.
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Dentim Clinic
Katowice

The Dentim Clinic is situated 10-20 minutes from the town centre in a secluded area next to a
very extensive shopping mall, with local accommodation for medical travellers provided
directly in the same and adjacent building.
For the amount of dental surgeries within the clinic, this particular clinic has a very high level
of expertise available throughout the extensive opening hours available.
A plentiful welcome pack was provided as well as ample care and transparent treatment
information, with a written guarantee and printable guide to the patient journey with the
clinic.
The facilities include 2 floors of well-equipped dental surgeries including unique special
features for "pain-free" dentistry, easing the worries of those who have suffered from "dental
phobia" in the past.
It was pleasant to see that the clinic has a mission statement that they have adhered to over
the years focusing on complete patient satisfaction, which was certainly evident in some of
the most advanced on-site patient feedback procedures that we have ever seen in Central
Europe.
Local GCR Expert Opinion: Highly Recommended
Contact clinic via GCR profile
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Luxdentica Clinic
Kraków

This clinic is located across from Kraków’s office district and houses 6 dental chairs, with
one of them being used for mainly dental hygiene appointments.
The interior of the clinic was surprisingly clean and modern, with a encouraging focus on the
needs of both staff and patients, with ample staff areas as well as a large children’s
playroom. Wi-Fi was available, as well as hot & cold drinks free of charge.
The CBCT x-ray machine is on site, and the dental lab that the clinic uses is just around the
corner.
Each surgery is monitored by 24/7 surveillance, and the clinic is supported by 15+ doctors, 6
of them fulltime with 20 members of staff in total.
Parking is available on the street outside the clinic, and local public transport is available
close by. The clinic has wheelchair access to all areas.
Local GCR Expert Opinion: Highly Recommended
Contact clinic via GCR profile
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Project Smile Dental Clinic
Gdańsk

Our team of 9 experienced and qualified dental surgeons and dental specialists provides
comprehensive dental implant and restorative treatment according to highest European
standards. With the use of the latest equipment, we are able to achieve the best possible
results in the shortest time possible and a pain-free experience for our patients in our modern
ISO-certified dental clinic in Gdansk for 50-70% less than the same treatment at a local clinic
due to lower operating costs in Poland.
Local Expert Opinion: Highly Recommended.
Contact clinic via GCR profile
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Dental Clinic Józefów
Warsaw

GCR team personally visited this clinic in February 2018 Practising dentistry together 10
years in Warsaw, Drs. Katarzyna and Dr. Artur Ratyńscy moved to a quiet suburb of Warsaw
to open their state-of-the-art dental clinic in the Józefów district. Currently housing 6 chairs,
the clinic has ample parking and disabled access. With a ratio of 10 doctors & 20 supporting
staff in the team, the houses also 2 dental labs and offers the whole range of dental
specialities from endodontics, paediatric dentistry and implantology to orthodontic services.
A commitment to excellence and comfort is evident throughout the building, with all facilities
and services meeting GCR international standards, including a growing focus on digital smile
design, one day treatments and regular training in their on-site training facility.
Local GCR Expert Opinion: Highly Recommended
Contact clinic via GCR profile
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KCM Dentistry
Jelenia Góra

Visit KCM Dentistry clinic, which ranks in Top 20 Dental clinics in Poland. With the GCR score
of 3.2/5 it belongs to the top dental clinics in Jelenia Góra, Poland. 100.0% of 25 patients who
left the review were satisfied with the treatment at this dental clinic. The KCM Dentistry
doctors specialize in Periodontics, Dental Surgery, and Oral and Maxillofacial Pathology
procedures.
Local GCR Expert Opinion: Highly Recommended
Contact clinic via GCR profile
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